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BlueHornet Plug-in Installation Guide
Abstract
This guide describes a user’s interaction with the Magento Admin Panel using the BlueHornet Plug-in. This guide also provides the steps to perform the tasks associated with these functions.
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[bookmark: _Toc388024356][bookmark: _Toc422839969][bookmark: _Toc449633086]About the Guide
This installation guide explains the installation procedure and required configuration settings for the BlueHornet Magento plug-in. The steps are provided to configure BlueHornet Magento plug-in after successful installation.
[bookmark: _Toc388024358][bookmark: _Toc449633087]Release History
Release history
	Release Version
	Release Date
	Sections Affected
	Description

	1.0
	June, 2015
	All
	BlueHornet Magento Plug-in Installation Guide for Magento Community Edition.

	1.x
	
	All
	BlueHornet Magento Plug-in Installation Guide for Magento Community Edition.


[bookmark: _Toc388024359][bookmark: _Toc449633088]Intended Audience
The installation guide is primarily intended for administrators responsible for integration of the BlueHornet Magento plug-in with their Magento installation.

About the Guide

[bookmark: _Toc388024368][bookmark: _Toc422839970][bookmark: _Toc449633089]Administration Management
The chapter provides configuration details of BlueHornet Magento plug-in on Magento.
Administration management includes the following administrative tasks:
Backing up Magento
Installing the BlueHornet Plug-in
Clearing the Cache
Compiling Magento
Uninstalling the Plug-in from Magento
Uninstalling the Plug-in Manually
[bookmark: _Clearing_cache][bookmark: _Back_up][bookmark: _Backing_up_Magento][bookmark: _Toc449633090][bookmark: _Toc388024369]Prerequisite check
To check your system for prerequisites, enter the following commands

1) Check PHP SSH2 extension installed on server or not by using this command “php -m | grep ssh2 “if it is installed on server then result of will be “ssh2” as shown in image.
[image: ]
2) Check Lftp package is installed on server by using lftp command  as shown in image
[image: ]
3) To connect extension to BlueHornet, it is necessary to whitelist the IP address of the Magento installation server. When logged into BlueHornet, go to Administration -> Configure Settings -> API Settings to add the IP to the whitelist.
4) Check the write permission of FTP/SFTP server. To check write permission logged into Magento admin panel got to BlueHornet-> BlueHornet Configuration->FTP Configuration by using this FTP/SFTP details try to upload file from FileZilla to location given in settings
5) [bookmark: _GoBack]Confirm from your hosting partner that, are we able to write file on other FTP/SFTP server by command line or not as well as confirm from BlueHornet team that, are they allow our server to write file on FTP/SFTP server.
Backing up Magento
The user is recommended to take a backup of your Magento files and database before installing the extension. 
[bookmark: _Installing_the_BlueHornet][bookmark: _Toc422839972][bookmark: _Toc449633091]Installing the BlueHornet Plug-in
Unzip/Untar the BlueHornet plugin file into the Magento root installation directory. It is recommended to test the extension on the development environment in order to detect any conflicts with the existing extensions. After the file is extracted, the BlueHornet directory will be created within the community directory, as shown below.
[image: ]
[bookmark: _Clearing_cache_1][bookmark: _Clearing_the_Cache][bookmark: _Toc422839973][bookmark: _Toc449633092]Clearing the Cache
After installation of the BlueHornet plug-in, clear the Magento cache. 
Note:
The user is required to logout and re login as Admin, or a 404 error result is displayed.
To clear the Magento cache:
On the System menu, select the Cache Management option. 
The Cache Storage Management page opens.
Cache Storage Management
[image: Cache]
Click the Flush Cache Storage button.
In the Cache Storage Management list, click the Select All button.
In the Actions list, select Refresh, and then click Submit. 
The cache is cleared.
[bookmark: _Configuring_Marketplace_plug-in][bookmark: _Compiling_Magento][bookmark: _Toc389571051][bookmark: _Toc390950593][bookmark: _Toc422839974][bookmark: _Toc449633093][bookmark: _Toc388024370]Compiling Magento
The compilation feature enables the user to optimize the performance of Magento. 
Note:
The user must disable the compilation, before making any changes to Magento installation.
To compile Magento
1. On the System menu, select Tools  Compilation.
The Compilation page opens.
[image: ]
On the Compilation page, click Run Compilation Process.
[bookmark: _Toc393290353][bookmark: _Toc393290500]To Disable compilation, select System > Tools > Compilation, and then select Disable.
To Refresh cache, select System > Cache Management, and then select Refresh.
[bookmark: _Uninstall_Plug-in][bookmark: _Toc422839975][bookmark: _Toc449633094][bookmark: _Toc393290361]Uninstalling the Plug-in from Magento
The user can uninstall the BlueHornet module from Magento.
To uninstall the plug-in from Magento:
1. On the Magento Admin Panel page, click System  Magento Connect  Magento Connect Manager.
[image: cid:image003.jpg@01D0B010.508F5380]
Login to Magento Connect using admin login details, if required.
From the required menu option list, select Uninstall, and then click the “Commit Changes” button.

[image: cid:image007.jpg@01D0B010.508F5380]
[bookmark: _Uninstalling_the_Plug-in][bookmark: _Toc449633095]Uninstalling the Plug-in Manually
The user can uninstall the BlueHornet module manually.
To uninstall the plug-in manually:
1. Connect to the Remote (FTP/SFTP) location where Magento environment is setup.
Go to the root directory of Magento.
Go to the path app/etc/modules/.
Open the following files and change active to FALSE, as shown below:
[image: cid:image008.jpg@01D0B010.508F5380]
1. BlueHornet_AbandonedCart.xml
BlueHornet_API.xml
BlueHornet_Coupons.xml
BlueHornet_CustomerSegment.xml
BlueHornet_Newsletters.xml
BlueHornet_TransactionalEmail.xml
Note:
After uninstalling the plug-in, manually run the following queries on the database to delete the database table entries made by the plugin. As required, an experienced MySQL developer should run the queries. It is recommended that before you uninstall the plug-in, take a backup of the database.
Note
If you have used tables prefix, replace <PREFIX> with database table prefix, or remove <PREFIX> from the above queries. 
DROP TABLE `<PREFIX>bh_api_log`;
DROP TABLE `<PREFIX>bh_coupons`;
DROP TABLE `<PREFIX>bh_coupon_banks`;
DROP TABLE `<PREFIX>bh_customersegment_customer`;
DROP TABLE `<PREFIX>bh_customersegment_segment`;
DROP TABLE `<PREFIX>bh_customersegment_store`;
DROP TABLE `<PREFIX>bh_customersegment_mapping`;
DROP TABLE `<PREFIX>bh_newsletter_sync`;
DROP TABLE `<PREFIX>bh_templates_event_mapping`;
DROP TABLE `<PREFIX>bh_templates_smarty_variable_mapping`;
DROP TABLE `<PREFIX>bh_transactional_email_template`; 
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[bluehorn@sipsjcl-06 ~]1$ php -m | grep ssh2
ssn2
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[bluchorn@sipsjcl-06 ~1$ 1ftp
1ftp
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